
Division of Fleet and Surplus Services 
 

Windshield Repair and Replacement Instructions 
 
 
Need a windshield?  
 
Techna Glass has the State of Utah contract for automotive glass “replacement”.  Their local Salt 
Lake telephone number is (801)562-2200, out of area call 1-800-657-0581. 
 
When contacting Techna glass, ask to speak with the State of Utah contact, and inform them that 
this will be billed using Automotive Resources International (ARI). 
 
Please have year, make, model, plate number, and equipment number information at hand for 
proper processing. 
 
Need a rock chip repair? 
 
Three State contracts for rock chip repair exist: Techna Glass, Novus Windshield, and Safelite 
Auto Glass. 
 
The following counties are covered by each vendor: 
 

TECHNA GLASS 
Ph: (801)562-2200 

1-800-657-0581 

NOVUS WINDSHIELD 
Ph: 298-7700 

SAFELITE AUTO GLASS
Ph: 486-5115 

Davis Davis Cache 
Salt Lake Salt Lake Davis 
Utah Tooele Morgan 
Weber Utah Salt Lake 
  Summit 
  Tooele 
  Utah 
  Wasatch 
  Washington 
  Weber 
 
If your agency operates in counties other than those listed above, your agency must receive bids 
from at least two rock chip repair facilities, ultimately taking the vehicle to the lowest bidder.  Keep 
in mind; rock chip repair pricing should range from $10.00 to $25.00 per repair. 


